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Introduction and overview

12.05 – 12.25 pm Patrick Condron 
How to find metrics? 
What are some of the most useful metrics?

12.25 – 12.45 pm Barbara Slattery
Responsible use of metrics 
Some non-standard approaches to metrics 

12.45 – 12.55 pm Dr Jesse Young 
How to use metrics effectively to best argue your case?
A successful NHMRC Investigator Grant applicant’s perspective

12.55 – 1.05 pm Dr Kate Hayward
Importance and benefits of using social media to communicate your research

1.05 – 1.30 pm Q n A



Metric Sources
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Metric and Impact Links and Services

Library
http://library.unimelb.edu.au

– Access via Databases, Discovery or Catalogue
(SciVal, Scopus, Incites, Web of Science, Dimensions, Altmetric Explorer)

Researcher Guides
https://library.unimelb.edu.au/library-guides#for_researchers

– Research Impact : use of metrics, links to funder and University sites, Minerva

– Research Impact for STEMM : instructions and examples, services links, profile page information

– Altmetrics : social media metrics, downloads, media mentions, policy mentions, Google Scholar

– Dimensions : grants benchmarking, patent citations, policy citations, article citations

– Biomedical Research Translation : market sizes for therapeutics

– Researcher profiles, identifiers and social networks : Orcid, Author identifiers, ResearchGate, 
Academia.edu

Researcher Support Services : Bibliometrics
https://library.unimelb.edu.au/research/researcher-support#bibliometrics

– Research Impact Library Advisory Service, Research Consultations

– Links to Guides and University Research Impact site

http://library.unimelb.edu.au
https://library.unimelb.edu.au/library-guides#for_researchers
https://library.unimelb.edu.au/research/researcher-support#bibliometrics


Instructions for Different Metrics

unimelb.libguides.com/ResearchImpactSTEMM

https://unimelb.libguides.com/ResearchImpactSTEMM


Additional Services

Research Gateway

https://gateway.research.unimelb.edu.au/

Staff Hub : Search for “media coverage”

https://staff.unimelb.edu.au/

– Access to Isentia for media monitoring
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https://gateway.research.unimelb.edu.au/
https://staff.unimelb.edu.au/marketing-communications/communication-media-pursuit/access-media-clips


Metric types
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Metric level Examples Use

Author Metrics • total publication count
• total citation count
• average citations per publication
• h-index, h5-index, i10-index
• field-weighted citation impact (Scopus)
• category normalized citation impact (Web 

of Science)

• Volume of work
• Credibility ; Reach in selected topics
• Benchmark against field/country median
• Credibility ; Recent involvement
• Benchmark against field/topic/selected 

researchers

Article Metrics • citation count
• field-weighted citation impact (Scopus)
• ranking within journal

• Value in discipline
• Benchmark against similar papers
• Comparative value

Journal Metrics • Quartile, percentile, ranking within a field
• Journal Impact Factor (JIF) (Web of Science)
• Cite Score (Scopus)
• h5-index (Google Scholar)

• Quality of research outputs
• Inclusion in key journals (MAY NOT BE 

APPROVED)

unimelb.libguides.com/ResearchImpactSTEMM

https://unimelb.libguides.com/ResearchImpactSTEMM


FWCI  : Year and Field Citation Count Average
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A patient-centred approach to health 
service delivery : improving health 
outcomes for people with chronic illness. 
BMC Health Services Research 2013

FWCI :   4.4

Citations :  72

Avg citations per 2013 paper : 16 

Double the citations,  same relative impact.

How should we understand family-centred 
care. Journal of Child Health Care 2018

FWCI : 4.9

Citations : 32

Avg citations per 2018 paper : 6.5 



Metrics Toolkit
https://www.metrics-toolkit.org/

https://www.metrics-toolkit.org/


Research Metrics Guidebook (SciVal)

https://www.elsevier.com/research-intelligence/resource-library/research-metrics-guidebook

What Metric? Use of the Metric Appropriate Use Considerations

SciVal

https://www.elsevier.com/research-intelligence/resource-library/research-metrics-guidebook
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Tell a story! Examples from successful applications

staff.unimelb.edu.au/research/grants/successful-applications-library

https://staff.unimelb.edu.au/research/grants/successful-applications-library


Google Scholar vs Scopus/Web of Science

Peer Review Journals, Theses, Institute Repositories, Reports

vs

Quality Checked Peer Review Journals

Scholar : 6 citations vs Scopus/WoS : 2 citations



Check Your Scopus/Web of Science Profile



What you get from where?



Scopus : Researcher Profile (All Years)

More 
Here



SciVal Overview : Researcher View (10 Year)

Get 
Images

Use the 
Tabs



SciVal Overview : Scopus Topic View (10 year)



SciVal : Benchmarking Researcher View (All 
Years)

Click on Your Name next to the Table or Chart



SciVal : Benchmarking Researcher Publication 
View : Export to Spreadsheet



Web of Science : Researcher Profile View (All Years)



Incites : Researcher Report View (2000-2022)



Incites Researcher Report



Dimensions : Researcher Profile : Publications View



Dimensions : Researcher Profile : Summary View



Dimensions : Patent citations : Article view



Dimensions : Patent citations



Dimensions : Policy citations : Article View



Dimensions : Policy citations

Service indexes 900,000 policy items. 
Citations only available where data 

provider has linked them.



Altmetric Explorer : Researcher Summary View



Altmetric Explorer : Researcher Policy Mentions



Altmetric Explorer : Researcher News Stories



Publications : Access Metrics (Example)

Publisher Dependent
No : Elsevier, Wiley, 

CSIRO 
Yes : Springer, Sage, 

PLoS, BMC



Resources
MDHS Recording 2021: 

Sourcing and responsible use of metrics for your track record

Upcoming information sessions:

Metrics and evidence of research impact for ARC applications: STEMM: 6 September 

Introduction to Research Metrics: 14 September

Beyond traditional metrics: Finding alternative evidence of impact and engagement : 13 October

Research Impact Library Guide.

Contact a librarian 

Your feedback is important to us: please complete this short survey (< 1 min) to let us know how we are 
doing. 
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https://web.microsoftstream.com/video/7a7b9118-3c91-4ab9-986e-0275dfd27553
https://library.unimelb.edu.au/news-and-events/metrics-and-evidence-of-research-impact-for-arc-applications-stemm2
https://library.unimelb.edu.au/news-and-events/introduction-to-research-metrics-an-overview-and-update-for-librarians,-professional-staff-and-researchers
https://library.unimelb.edu.au/news-and-events/beyond-traditional-metrics-finding-alternative-evidence-of-impact-and-engagement2
https://unimelb.libguides.com/research_impact#s-lg-page-section-6654893
mailto:rilas-library@lists.unimelb.edu.au
https://forms.office.com/Pages/ResponsePage.aspx?id=z_NbDvQft0aRdlLFOMIqTfEBDKYeyOhJtt4w8HL7vKRUM1NLRjBJWE1WOFQyNDlKNzRJVEtLMTlVRS4u

